
 
Volo Water Operations and Maintenance 
Volo, IL 

Client 

Village of Volo 

Burnell Russell – Village 
President 

Ken Buchardt – Village Manager 

System Description 

Two Independent Water 
Production, Treatment, Storage 
and Distribution Systems 

Scope of Services 

Certified Operators 

Preventative Maintenance 
Program  

System Operating Plan 

Chemical & Supplies 
Management 

Safety Program and Emergency 
Response Plan 

Regulatory Agency Liaison 

Quality Control Program 

Performance Monitoring 

Compliance Reporting 

Sampling / Testing 

Systems Operation Budgeting 

24/7 Emergency Availability 

 

 

Manhard Consulting provided invaluable support and assistance to 
the Village of Volo as they were going through the process of 
establishing a potable water system for the Village.  Manhard 
prepared a water system master plan to guide the course for new 
development infrastructure.  Manhard assisted the Village establish 
the necessary Ordinances and User Rates for the new community 
water supply. 

Manhard Consulting continues to provide the resources and technical 
personnel to keep the Village’s water system operating properly. 
Manhard personnel are responsible for the operation and 
maintenance of the water pumping, treatment, storage and 
distribution facilities including system flushing and valve exercising 
programs, billing assistance, cross connection and new connection 
inspection, ordinance preparation assistance, water system master 
planning, budgeting assistance, preventive maintenance program 
implementation, as well as connection and user fee rate assistance. 

 


